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Forward-looking Statements & Non-GAAP Information
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In addition to reporting all financial information required in accordance with GAAP, TRHC is also reporting gross margin excluding depreciation and amortization expense, Adjusted
EBITDA and Adjusted Diluted EPS, each of which is considered a non-GAAP financial measure. Generally, a non-GAAP financial measure is a numerical measure of a company's
performance or financial position that either excludes or includes amounts that are not normally excluded or included in the most directly comparable measure calculated and
presented in accordance with GAAP. Adjusted EBITDA consists of net income or loss excluding certain other expenses, which includes interest expense, provision (benefit) for
income tax, depreciation and amortization, change in fair value of acquisition-related contingent consideration expense, acquisition-related expense and stock-based
compensation expense. TRHC defines Adjusted Diluted EPS as net income or loss before fair value adjustments for acquisition-related contingent consideration, amortization of
acquired intangibles, amortization of debt discount and issuance costs, acquisition-related expense, stock-based compensation expense and the tax impact of using a normalized
tax rate on pre-tax income adjusted for those items expressed on a per share basis using weighted average diluted shares outstanding. TRHC considers acquisition-related
expense to include non-recurring direct transaction and integration costs, severance, and the impact of purchase accounting adjustments related to the fair value of acquired
deferred revenue. TRHC believes the exclusion of these items assists in providing a more complete understanding of the company’s underlying operations results and trends and
allows for comparability with TRHC’s peer company index and industry and to be more consistent with TRHC’s expected capital structure on a going forward basis. Please note
that other companies might define their non-GAAP financial measures differently than TRHC does. TRHC presents non-GAAP financial measures in this document because it
considers them to be important supplemental measures of performance. TRHC uses these non-GAAP financial measures for planning purposes, including analysis of the
company's performance against prior periods, the preparation of operating budgets and determination of appropriate levels of operating and capital investments. TRHC believes
that these non-GAAP financial measures provide additional insight for analysts and investors in evaluating the company's financial and operational performance. TRHC also
intends to provide these non-GAAP financial measures as part of the company's future earnings discussions and, therefore, their inclusion should provide consistency in the
company's financial reporting.
This press release includes forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, as amended, and Section 21E of the Securities Exchange
Act of 1934, as amended, that we believe to be reasonable as of today’s date. Forward-looking statements give current expectation or forecasts of future events or our future
financial or operating performance, and include TRHC’s expectations regarding healthcare regulations, industry trends, available opportunities to TRHC and the financial and
operating performance of TRHC, including with respect to international expansion and integration of recent acquisitions, and the impacts of the COVID-19 pandemic. Such
statements are identified by use of the words “anticipates,” “believes,” “estimates,” “expects,” “intends,” “plans,” “predicts,” “projects,” “should,” and similar expressions. These
forward-looking statements are based on management's good-faith expectations, judgements and assumptions as of the date of this press release. Actual results might differ
materially from those explicit or implicit in the forward-looking statements. Important factors that could cause actual results to differ materially include: the impacts of the current
COVID-19 pandemic and other health epidemics; our continuing losses and need to achieve profitability; fluctuations in our financial results; the acceptance and use of our
products and services by PACE organizations; the need to innovate and provide useful products and services; risks related to changing healthcare and other applicable
regulations; our ability to maintain relationships with a specified drug wholesaler; increasing consolidation in the healthcare industry; managing our growth effectively; our ability to
adequately protect our intellectual property; the requirements of being a public company; our ability to recognize the expected benefits from acquisitions on a timely basis or at all;
and the other risk factors set forth from time to time in our filings with the Securities and Exchange Commission (“SEC”), including those factors discussed under the caption “Risk
Factors” in our most recent annual report on Form 10-K, filed with the SEC on March 2, 2020, and in subsequent reports filed with or furnished to the SEC, copies of which are
available free of charge within the Investor Relations section of the Tabula Rasa HealthCare website http://ir.trhc.com or upon request from our Investor Relations Department.
Tabula Rasa HealthCare assumes no obligation and does not intend to update these forward-looking statements, except as required by law, to reflect events or circumstances
occurring after today’s date.
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Investment Highlights

3

• Focus: We optimize drug regimens to reduce medication-related risk, specifically targeting adverse
drug events (ADEs) and the growing medication therapy problem - estimated cost to the U.S. of
more than $528 billion annually and resulting in more than 275,000 deaths per year.
• Solutions: We deliver a range of technology-enabled solutions, software, and services including the
largest clinical pharmacist telepharmacy network in the country, powered by our proprietary
medication science technology, Medication Risk Mitigation (“MRM”) Matrix.
• Growth: Organic growth target at/above 20% driven by: 1) demographic (i.e. the number of
Americans 65 and older is expected to reach 74.1m by 2030 & 40% of seniors are taking five or
more prescription medications), 2) legislative (i.e. transition to value-based care, Star Ratings, and
expanding scope/role of pharmacists), and 3) industry trends (i.e. 5.8B prescriptions dispensed in
2018, up 3%, and prescriptions for chronic conditions accounted for more than 2 out of every 3
prescriptions).
• Clients: We serve more than 350 health plans including CMS (through PACE, our original focus), a
number of Blue Cross Blue Shield companies, CVS Health, UnitedHealth Group & more than 15,000
pharmacies, largely focused on the nearly 22,000 independent community locations across the U.S.
• Financial model: Highly visible, recurring revenue model across both segments (CareVention &
MedWise), largely comprised of monthly subscription agreements, with significant multi-year
margin expansion opportunity.
Medication Safety
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The Prevalence & Financial Cost of ADEs
Financial costs associated with ADEs range
from approximately $30.1B to $136B per year
In hospitals alone, ADEs
produce significant costs…

39% of seniors in U.S. on 5+ meds
Approximately 20 million people

Affected hospital stays 2 million
Avg. cost hospital stay $9,700

Average Number of Prescriptions
Filled Annually by Age
22

= $19.4B

20

Emergency room visits 1.3 million
Avg. cost ER visit $1,245

= $16.2B
Sources:
https://www.fda.gov/drugs/developmentapprovalprocess/developmentresources/druginteractionslabeling/ucm110632.htm
https://www.hcup-us.ahrq.gov/reports/statbriefs/sb146.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3584078/
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Bridging to the Future for TRHC
Traditional One-to-One Drug Analysis

Pharmacogenomics
Part of the growing field of
precision medicine, the study of
how specific variants in your
genome sequence influence
your response to medications
(e.g. will you experience an
adverse drug event)

This one-to-one drug interaction software is
more than four decades old, and is
embedded in EHRs, pharmacies, PBMs, etc.

JAMA Article “National Trends in the Safety
Performance of Electronic Health Record
Systems From 2009 to 2018” dated May 29,
2020: “These systems meet the most basic
(i.e. drug-allergy and drug-drug) safety
standards less than 70% of the time…have
only modestly increased their safety
performance during a 10-year period, leaving
critical deficiencies in these systems to detect
and prevent critical safety issues.”

Simultaneous, multi-drug analysis
using pharmacokinetics,
pharmacodynamics,
pharmacogenomics, and
chronopharmacology

Medication Safety
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Medication Safety R&D Evolution - More than $80 million invested from 2016-2019

TRHC acquires InterMed-Rx, a spin-off
created by Dr. Jacques Turgeon, adding
competitive-inhibition, accumulative multi-drug
interaction science to TRHC’s Medication Risk
Mitigation Matrix®…The roots of InterMed-Rx
go back to 1990 in Quebec City in Turgeon’s
pharmacokinetic laboratory

2010

2020 targets: Nearly one research publication
per week and one citation per day…
5 patents pending (2014, 2016, 2017, and
2020), first patent issued in 2013 for our
medication management system/method

16 research publications,
68 citations

2017
2016

2018
20 research publications,
45 citations

Launch of TRHC
Medication Risk Matrix®
(MRM) focused on
pharmacodynamics

6

2019
26 research publications, 187
citations…Launch of Precision
Pharmacotherapy Research and
Development Institute, the largest
pharmacodynamic,
pharmacokinetic laboratory in the
Western hemisphere…
More than 100m lives risk
stratified with our MedWise
Risk Score

2020
2013: U.S. Patent No. 8,392,220 relates to medication

management system and method

2014: U.S. Patent application No. 14/579,283
relates to medication risk mitigation systems and methods.

2016: U.S. Patent application No. 15/008,555

relates to medication risk mitigation matrix systems and methods.

2018: U.S. Patent application No. 16/026,686

relates to medication regimens and associated methods; U.S.
Patent application No. 16,302,824 relates to methods of treatment
having reduced drug-related toxicity and methods of identifying the
likelihood of patient harm arising from prescribed medications; U.S.
Patent application No. PCT/US2018/058405 relates to populationbased medication risk stratification and personalized medication
risk scoring; and U.S. patent application No. 29/643,059 related to
a user interface for medication analysis.
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The Higher the Risk Score, the Worse the Clinical Outcomes and the Higher the Costs
Outcome
Outpatient Visits

(Average # Per 100 Members in 2018)

Hospital Admissions

(Average # Per 100 Members in 2018)

Hospital Length of Stay (LOS)
(Average # Days Per Member in 2018)

Emergency Department (ED) Visits
(Average # Per 100 Members in 2018)

Skilled Nursing Facility (SNF) LOS
(Average # Days Per Member in 2018)

ADEs (Part B)

(Average # Per 100 Members in 2018)

Falls (Part B)

(Average # Per 100 Members in 2018)

Mortality

(% of Members Who Died in 2019)

Total Cost (Parts A/B)

(Average $ Per Member in 2018)

Risk Score of 10
720

Risk Score of 20
1,170

Risk Score of 30
1,630

(700, 730)

(1,150, 1,200)

(1,590, 1,670)

22

45

68

(22, 23)

(44, 47)

(65, 70)

1.2

2.6

4.0

(1.2, 1.3)

(2.5, 2.8)

(3.8, 4.2)

45

85

125

(44, 47)

2.7

(82, 88)

5.7

(120, 130)

8.7

(2.5, 2.8)

(5.3, 6.0)

(8.1, 9.3)

4.7

8.7

12.8

(4.4, 4.9)

(8.3, 9.2)

(12.0, 13.5)

8.8

16.8

24.8

(8.3, 9.3)

(15.8, 17.7)

(23.2, 26.4)

3.6

6.6

9.6

(3.5, 3.8)

$8,619

($8,453, $8,786)

(6.4, 6.8)

$15,616

($15,321, $15,912)

(9.2, 9.9)

$22,614

Increasing MedWise Risk
Score is associated with
poorer clinical outcomes
and higher costs.
Cohort Criteria: For mortality, all members for whom
death can be observed in the 2019 EMTM program
year and who have risk score information available in
the last six months of 2018; for other outcomes, all
members with uninterrupted eligibility for the 2018
EMTM program year
Sample: 214,236 for mortality; 215,684 for other
outcomes
Note: For mortality, we examine the relationship
between (a) the maximum risk score in the last six
months of 2018 and (b) the likelihood of dying in
2019. For the remaining outcomes, we examine the
relationship between (a) the maximum risk score in
2018 and (b) the corresponding outcome in 2018.
Analysis not adjusted for age or clinical acuity

($22,105, $23,122)
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Recent Publications
Association of a Novel Medication Risk Score
with Adverse Drug Events and Other Pertinent
Outcomes Among Participants of the Programs
of All-Inclusive Care for the Elderly – May 20, 2020
“Collectively, these results indicate that it is possible to utilize the
pharmacological properties of a drug regimen to risk stratify PACE
participants and predict a host of important and relevant outcomes
pertaining to medication-related morbidity.”

Every point in our proprietary MedWise Risk Score (MRS) equated to
an 8.6% increase in the odds of having one or more ADEs per year,
additional medical spend of $1,037, 3.2 additional ED per 100 visits,
and 2.1 additional hospitalizations per 100 members…participants
without ADEs vs. with ADEs had total medical expenditures of
$25,087 vs. $43,707, a 43% reduction

8

Current Status of Prescriptive Authority by
Pharmacists in the United States – April 26, 2020
“Pharmacists across the country are gaining momentum,
achieving success in increasing scope of practice, provider
designation, payment of services, protocol implementation
and independent prescribing. According to data collected
from NASPA, 147 bills related to pharmacist provider status
were introduced in 39 states during the 2019 legislative
sessions. The number of state provider-related bills has more
than doubled since 2017.”

States Recognizing Pharmacists as Providers
2013
CA

2015

WA

2017

TN

2019

OH, TX

2020

ID, NM, VA, WV

Medication Safety
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CareVention:
The most comprehensive technology-enabled suite of product and solutions
for value-based organizations
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Level of
integration/coordination
Low

PACE>49k *
(up 8.5% vs. a year ago)
MMPs > 388k*

D-SNPs 3.0m* (up 15.6%)

High

Duals >12m
Medicare Advantage
24.2m* (up 9.7%)

*Figures per CMS as of 4/1/2020 except where noted

Medication Safety
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CareVention: Growing PACE and Dual-Eligible Population
PACE Enrollment Trends

D-SNP Enrollment Trends

60,000

3,500,000
49,428

50,000
40,000

2,957,468

3,000,000
2,500,000

38,543

2,000,000

1,976,997

30,000
1,500,000
20,000

1,000,000

10,000

500,000

-

-

PACE
5/1/2017

5/1/2018

5/1/2019

5/1/2020

D-SNPs
5/1/2017

5/1/2018

5/1/2019

5/1/2020

• Overall PACE market growing exhibiting consistent/healthy rates, up
8.5% as of May 2020 vs. a year ago (CMS), driven by PACE 2.0 Initiative
and entry of for-profit organizations (e.g. WelbeHealth and InnovAge).

• TRHC’s broader market is the growing number of dual-eligible (i.e. older
individuals with multiple chronic conditions, functional limitations, or disabilities)
individuals totaling more than 12m, highest risk & highest cost population.

• TRHC’s PACE census has consistently outpaced the overall market with
organic growth in the 15% range and our total membership ended 2019
at 31,820 vs. 18,179 at the end of 2017, boosted by M&A.

• As of 2020, 22 states have created an integrated care option such as D-SNPs vs.
only 3 in 2008, enrollment dominated by UnitedHealthcare, followed by Humana,
Anthem, and WellCare. May 2020 enrollment of 3.0m up 16% vs. a year ago.

• Medicare beneficiaries can select PACE over MA plans once they have
met nursing home placement criteria as defined by state regulations
across the 31 states (e.g. CA, TX, OH, and MI) with a PACE program.

• With the majority of all dual-eligible individuals receiving fragmented,
uncoordinated care at a significant cost, states continue to look for MedicareMedicaid integrated solutions such as PACE.

Medication Safety
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MedWise: Value-Based Growth Drivers
CMS Star Rating Distribution
for MA-PD Contracts

CMS Medicare Part C & D Enrollment Trends
60,000,000
49,379,333

50,000,000

3 Stars or less

40,000,000

3.5 Stars

30,000,000

24,201,523

25,177,810

4 Stars

20,000,000

4.5 Stars
10,000,000
-

5 Stars
MA
5/1/2017

PDP
5/1/2018

5/1/2019

Total

0.0%

5/1/2020

10.0%
2020

20.0%
2019

30.0%

40.0%

50.0%

2018

• Medicare Part C / Medicare Advantage (MA) is the largest value-based program in the
U.S. and by 2025 is projected to enroll as high as 50% or 35m of all Medicare
beneficiaries vs. 24.2m (up 10% vs. a year ago) as of May 2020.

•

A 1-Star rating improvement could drive an 8% to 12% increase in enrollment & could
increase revenue between 12.4% to 17.6% - Navigant Consulting… during 2019 we saw a 6x
increase in the number of plans targeting a 5-Star rating

• Historically, TRHC has focused on performing CMRs for Medicare Part C and Part D plans,
a key measure within the CMS Star Rating Program.

•

Our PrescribeWellness (PW) network plays a critical role as pharmacies can impact up to 50%
of a health plan’s Star rating and in turn, dictates health plan decisions regarding preferred
networks, pay-for-performance/bonus programs and reimbursement/DIR fees.

•

Through our SinfoniaRx call centers and PW network, we completed >124k interventions for
4- and 5-Star plans, 2.2m consultations, and generated $7.7m in additional revenue for
community pharmacists

• Today, TRHC is addressing a growing range of clinical interventions on behalf of health
plans to include CMRs, medication safety, and medication adherence across the broader
populations, namely commercial and Medicaid.

Medication Safety
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PACE: Revenue Model
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$

Risk Adjustment

$

EHR Solutions

$$

TPA Services

TRHC Contracted PACE Member Growth

35,000

25,000

$1,100 PMPM

15,000

$$$

27,690

30,000

20,000

Medication Risk Management*

31,820

18,179
13,692

10,000
5,000
0

YE 2016

YE 2017

YE 2018

YE 2019

Average PMPM was $490 (up 10% vs. a year ago) at 12/31/2019, driven by strong cross-selling
efforts…TAM of $1.3 billion based on 100,000 members, PACE 2.0 Initiative goal of 200,000 by 2028
Cross-selling opportunity with current PACE customers is ~$235 million, less than half of our PACE
members utilize our MRM/medication fulfillment services (i.e. PACE product revenue)
(*PMPM represents both PMPM charges as well as FFS charges for medications)

Medication Safety
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Payers: Revenue Model
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Health plans partner with Tabula Rasa to run clinical programs focused on medications
Engagement and Clinical
Interventions
Clinical Program
Options:
 EMTM
 MTM
 STARS
 HEDIS

Member
Qualification/
Outreach

15,000+ Pharmacies
8 Clinical Call
Centers
(450 Pharmacists)

Targeted
Outcomes

FFS per intervention ($75 to $175) or PMPM on their entire plan population ($1 to $4), outcomes include: MTM
program completion rate for CMR, medication adherence rates, and medication safety reviews
Upselling all current customers to MedWise solutions would yield ~$410 million
Medication Safety
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Total Addressable Market - Payer

$1.6B Medicare
$2.3B Medicaid
$2.1B Commercial
$164M Military

$6.2B

Total Addressable
Market

14

290M people or 91%
of U.S. population
insured
Total Addressable Market - Payer
Medicare/Medicaid/Military –
~20% MedWiseTM High-Risk
Estimated at $3 PMPM
Commercial –
~7% MedWiseTM High-Risk
Estimated at $1 PMPM

U.S. Health Insurance Coverage
of the Total Population
Medicare

Medicaid

Military

Uninsured

Commercial

9% 14%
1%
20%
56%

Medication Safety
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Pharmacy: Revenue Model
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Pharmacy management systems

PrescribeWellness Platform:

Leveraging integration with leading pharmacy management systems covering 100 million lives to deliver
a range of capabilities to help pharmacists move from a pill-centric to patient-centric business model

Data
Analytics

Multi-channel Digital
Communications

Clinical
Documentation

Virtual
Pharmacist

Dashboard with metrics (e.g.
transactions, patient demographics
and status of Star Rating medication
measures) and action List

Expanded patient engagement through
voice, text, email, and mobile for
medication refill and vaccine reminders,
health and wellness campaigns

Support for pharmacist clinical
billing services, interoperable
reporting and collaborative
practice agreements contracting

PW365 (f/k/a VRxAssist, virtual
staffing model for retail pharmacists
leveraging our telepharmacy call
centers to support programs such as
medication synchronization.

Monthly subscription fee per pharmacy per module plus per transaction (e.g. text), current monthly average is ~$225/month

Total Addressable Market – Pharmacy
$1.5B Pharmacy
$500M Hospital

16

Pharmacy

$$ Additional
MedWiseTM models
under evaluation

62,000 pharmacies in the U.S, comprised
of independents, chains, supermarket
and mass merchant

$2.0B

$2,000/mo. estimated for TRHC Software
(e.g., MedWiseTM & PW)

Total Addressable
Market
Medication Safety
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Track Record of Strong Revenue and EBITDA Growth
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We have consistently driven strong organic revenue growth in excess of 20% since the IPO
Revenue (in millions)

$400.0

$342.0

$350.0
$284.7

$300.0
$204.3

$200.0
$100.0

$49.0

$50.0
$36.5
$29.3

$30.0

$133.5

$20.0

$94.8

$14.4

$17.2

$10.0

$50.0
$0.0

$60.0

$40.0

$250.0
$150.0

Adjusted EBITDA (in millions)

2016

2017

2018

2019

2020

$0.0

2016

2017

2018

2019

2020 figures represent the midpoint of our guidance range

2020
Medication Safety
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New Segment Reporting
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• Q1-2020: PACE Product (i.e. medication fulfillment) up 20%, PACE

Solutions up 4%, and Total Revenue up 15% with EBITDA up 11%...all
organic

• Q1-2020: Medication Safety Services down 7%, Software

subscriptions up 185% (7% on an organic basis), and Total Revenue
up 29% (down 2% on an organic basis) with EBITDA up 72%

$12
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$11.3

$12.0

$11.6

$10
$8

$30
$6
$20
$31.0

$33.4

$35.0

$37.8

$37.1

$10

$4
$2

Q1-2019

Q2-2019
PACE Product

Q3-2019
PACE Solutions

Q4-2019

Q1-2020
EBITDA
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$0

Millions
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$30
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$0
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$8.9

$4

$9.3
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$22.5
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Q1-2019

Q2-2019

Medication safety services

$18.7

Q3-2019

$9.8

EBITDA

$60

$40
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MedWise HealthCare Trends
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CareVention HealthCare Trends

$3
$2

$13.4

$14.3
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Software subscriptions

$1
$0

EBITDA
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2020 & Beyond Growth Drivers
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Accelerate the adoption of the MedWise solutions by Health Plans across all
lines of business (Medicare, Medicaid, and Commercial)
Grow adoption among our 30,000 pharmacists licensing the MedWise platform
and introduce new solutions to increase our pharmacy rooftop wallet share
Continue cross-selling activities to drive further penetration into the PACE market
Obtain peer reviewed publications evidencing TRHC’s outcomes

Medication Safety
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Full Year 2020 Outlook
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Key factors/assumptions:
Consistent with commentary after 2019, 2020 will be 2H-weighted for revenue & EBITDA. For example, using
the mid-point for Q2 and our full year 2020 guidance, 1H revenue up 10% vs. a year ago while 2H revenue up
29% vs. a year ago. Midpoint of revenue guidance represents 17% organic growth.
Within MedWise HealthCare, we expect the total number of clinical interventions to increase meaningfully vs.
2019.
$15 million to $20 million of free cash flow (defined as CFO less capital expenditures and capitalized software)
estimate unchanged.
Too early to forecast duration & magnitude of COVID-19 impact but challenges include: 1) PACE census
headwinds and 2) new sales and business development activities in our pharmacy segment with all three major
tradeshows scheduled for July 2020 canceled.
Medication Safety
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Long-Term Operating Model Targets

Long-Term Target

Revenue

Commentary

20%+ annual organic
growth

New Client Growth
Cross/Up-Selling
Go-to-Market Reorganization (CareVention & MedWise)
Maturing and Growing Sales Infrastructure

40% - 45%

Continued Revenue Mix Shift to Higher Margin Offerings
Investments in Workflow Efficiencies
Migration to One Common Software Platform

Gross
Margin
Adjusted
EBITDA Margin

20%+

Longer Term Post-Acquisition Integration Synergies
Across CareVention & MedWise Units
Scale Brings Natural Leverage
Medication Safety
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